European Real Estate Congress 2011

Berlin, 25t to 27t of May 2011
Hotel Dorint (was Hotel InterContinental) Berlin

“One Voice for Real Estate in Europ;e;(
Politics-and Business”_
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Timetable European Real Estate Congress 2011

Wednesday, 25 of May
Internal Meetings

09.00 a.m.
09.30 a.m.

Meeting CEPI PTC Policy
10.00 a.m. Room: Schinkel |
10.30 a.m.

11.00 a.m. Coffee-Break
11.30 a.m.

Meeting Professional
12.00a.m. Committee CEAB
2300m om. Room: Schinkel Il + Il
01.00 p.m.

—— Lunch-Break

01.30 p.m.

02.00 p.m.

— Meeting Professional
02.30 p.m. Committee EPAG
——F R : Schinkel |
03.00 pm. oom: Schinke

03.30 p.m.

04.00 p.m.

Board Meeting CEPI
04.30 p.m. Room: Schinkel Il + 111
05.00 p.m.

05.30 p.m.
06.00 p.m.
06.30 p.m. Welcome Cocktail

Room: Schinkel and Terrace
07.00 p.m.

07.30 p.m. Get together of all participants in
—— theBerlin-Pavillon at the German
08.00 p.m.

Reichstag, Buffet, Drinks

Program Conference Alternative Dispute and
Complaints handling

12.00 a.m.

12.30 p.m.

01.00 p.m.

01.30 p.m.

02.00 p.m.

Opening of the Conference

Alternative Dispute Resolution from the point
of view of the EU Commission

David Mair, Head of Unit B1 Consumer Markets,
Health and Consumers Directorate General,
European Commission

Complaints handling procedure for real estate
agents, requirements of the

EN 15733 and examples from Associations
Anton Holzapfel, OVI, Austria, examples from
various countries

Discussion

The Ombudsmann Immobilien IVD
in Germany
Dr. Peter Breiholdt, Germany

The Property Ombudsman
Christopher Hamer, England

Conclusions, end of the Conference

Program Congress

04.30 p.m.

05.15 p.m.

06.00 p.m.

06.30 p.m.

07.00 p.m.

The European Scoreboards, Results of the
survey of the EU-Commission, conclusions for
the real estate industry

David Mair, Head of Unit B1 Consumer Markets,
Health and Consumers Directorate General,
European Commission

Professional standards and regulations for real
estate professions —The real estate industry
seeks for high standards for the professions
Discussion with Timo Multanen, President of CEPI,
Finland, Manuel Negrao, President of CEI, Portugal,
Jan Boruvka, President of EPAG, Czech Republik,
Claudine Speltz, President of CEAB, Luxemburg,
Alan Tennant, President of ICREA, Canada,
Moderation by Sven Johns, General Manager VD,
Germany

Developing a Professional Card for real estate
professions in Europe
Xavier Ortegat, Managing Director of CEPI

Conclusions and Discussion
Moderation Xavier Ortegat, General Manager CEPI

Evening event




25t to 27t of May 2011, Berlin

Thursday, 26" of May Friday,
European Real Estate Congress 27t of May

T il ot

09.00 a.m.
09.30 a.m.
10.00 a.m.
10.30 a.m. |
Investment in Berlin/ LR | i
11.00 a.m. Workshop for international guests in English — NI\Ieetmg | Visiting pro-
Jurgen Michael Schick, Vicepresident of IVD | Room: Bellevue _____ gramme for
11.30a.m. Room: Tegel international
——— guests —
12.00 a.m. Potsdam
oA ] —— visiting tour
12.30 p.m. Conference Alternative Dispute 3
] ; by bus
———— and Complaints handling
01.00 p.m. :
Room: Tiergarten 2 Lunch-Break
01.30 p.m. ~ for participants N
02.00 p.m.
02.30 p.m. Grand Opening of the European Real Estate Congress
Jens-Ulrich Kie3ling, President of IVD, Germany, Timo Multanen, President of CEPI,
03.00 p.m. Manuel Negrao, President of CEI
Creating a common platform for political issues of real estate professions in Europe
W by CEl and CEPI, Signing - Ceremony for the Agreement between CEl and CEPI
' o Room: Potsdam
04.00 p.m. Coffee-Break
04.30 p.m.
05.00 p.m.
05.30 p.m. European Real EstateCongress
Room: Pavillon
06.00 p.m.
06.30 p.m.
07.00 p.m.
07.30 p.m. Evening event

Get together of all participants and exhibitors. Sponsored by Immonet.de

08.00 p.m.
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Hotel

***** Hotel Dorint
**** SORAT Hotel
**** Hotel Sylter Hof Berlin
**** Grand Hotel Esplanade

**** Hotel Berlin

ivd

Organisation:

Address

Budapester StralRe 2
Bayreuther StraBe 42
KurfiirstenstraBe 114-116
Lutzowufer 15

Litzowplatz 17
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Location Fon
10787 Berlin  030-26020
10787 Berlin  030-21902160
10787 Berlin  030-21200
10785 Berlin - 030-254780
10785 Berlin  030-26050

IVD Service GmbH for IVD Bundesverband, LittenstraBe 10, 10179 Berlin, Germany
Fon: +49-30-38 39 91 80, Fax: +49-30-38 30 25 29, info@ivd-service.net

www.ivd-service.net

Fotos: shotterstock, , InterContinental Berlin, Presse- und Informationsamt des Landes Berlin. Drucklegung: 19.4.2011
Alle Angaben ohne Gewahr.

Location:

Hotel Dorint Berlin

(was Hotel InterContinental)
Budapester StraRe 2

10787 Berlin, Germany
Front Desk: +49-30-2 60 20
Fax: +49-30-26 02 26 00
congressberlin@ivd.net

Price SR Price DR Brkf
from 185,- € from 215,- € incl.
78,-€ 106,- € incl.

72,-€ 104,- € incl.

19,-€ 139,- € incl.

159,- € incl.






